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A School Counselor’s Experience in Crisis Intervention and

Group Guidance on Primary School Campus
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*University of Taipei, Taipei 100, Taiwan

Abstract

There were some notable campus crisis events in recent years, most involving
children and teenagers. The related news were repeated over and over again in TV
news and social media, causing fear and worries for students, teachers and parents
about campus safety. Therefore, it is critical that school administrators and staff
play an effective role in crisis intervention. This article focuses on how school
counselors can respond to the sudden campus crisis event through crisis intervention
and group guidance to help reduce the impact of saturated news reporting and social
media. Through the group guidance activities, the school counselor can listen to
students’ fear, anger and sadness. According to the impact of the campus crisis
over time (“Shock”, “Stormy”, and “Calming” stages), the school counselor can
share her art therapeutic activities of design at the different stages. To conclude the
article, suggestions for school counselor’s practice and systematic collaboration are

also presented.
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