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Service Desires among the Red Cross
Society’s Lifeguard Volunteers — A Case of
Taipei County Chapter

Chi- Ju Huang', Ta- Wei Han"~

Abstract

The main purpose of this research was to explore the participating motivation and
continual service desires among the Red Cross Society’s Lifeguard Volunteers at Taipei
County Branch of The Red Cross Society. The Questionnaire Survey were administered
with Index of Volunteer Participating Motivation and Continuous Serving Intention as
research tools. 259 samples were collected by Cluster Random Sampling and
Convenience Sampling during the period of July 1% to August 30", 2009, SPSS for
Windows12.0 version of statistical software packages for was used statistical analysis.
Descriptive statistics, the number of single-factor repeated measures analysis of variance,
Pearson product-moment correlation, and multiple regression analysis were used also for
data analysis. The results were as follows: 1) Most volunteers are male, married, senior
high-school graduated, aged from 31-50, freelance (service industry), approximately
NTD 20,001-40,000 in monthly pay and 1-3 years of service. 2) Participating motivation
of the volunteers covers “ social contact” and “self-growth”. 3) Except five elements in
participating motivation and personal benefit in continuous serving intention, other
elements were significantly related to the research. The variables of continuous serving
intention explained about 16% forecast. Each individual variable showed that "Self

Improvement" was the key to the participation and motivation of continuous servicing.

Key words: volunteer, participating motivation, willingness of continuous service
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