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The Influence of Relationship Bonds
on Students’ Behavior Intention:
Brand Awareness as a Moderator

Jung-Mei Su*

Abstract

The purpose of this study is twofold: first, to explore the relationship between
school relationship marketing and students’ behavior intention; second, to examine the
moderating effects of brand awareness on school relationship marketing and students’
behavior intention. A questionnaire was developed and completed by 250 freshmen in
2 universities in Southern Taiwan. There were 212 valid returns. The findings of the
study show: 1) School relationship marketing has a direct positive effect on students’
behavior intention; 2) School brand awareness serves as a positive moderator between
structural relationship marketing and students’ behavior intention; 3) The school which
has high brand awareness influences students’ behavior intention more in the high
structural relationship marketing situation. The findings of this study contribute to
confirm school relationship marketing. They have positive effects on students’ behavior

intention, and provide better understanding of university students’ behavior intention.

Key words: relationship marketing, behavior intention, brand awareness
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